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Cloud computing is a paradigm for enabling network access to a 

scalable and elastic pool of shareable physical or virtual resources 

with self-service provisioning and administration on demand.

(ISO-IEC17788:2014 3.2.5).
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Virgin Atlantic brings its customer experience to 
life using Windows 10

Challenge 

• Enhance customer 

experiences.

• Attract new business 

customers.

• Reach customers in new 

ways.

Strategy

• Chose interactive 

Windows 10 universal 

app, “Ida.”

Results

• Provided the flexibility to 

showcase travel experiences on a 

range of mobile devices.

• Captured intelligence about 

customers to help improve 

product and service offerings. 

“With a good partner like Microsoft we never need to think about the technology. We can tell 

our story and focus on our customer.”

— Reuben Arnold, SVP marketing & customer experience, Virgin Atlantic





Cloud productivity sets bank on path to digital 
transformation

Challenge 

• Build a strong foundation 

in organization, human 

resources, and 

operational efficiency

• Modernize legacy 

collaboration platform 

which was difficult to 

maintain and integrate 

with other tools

Strategy

• Adopted Office 365 as 

a cloud-based 

collaboration solution

• Expanded to 6,000 

users including 

Yammer for enterprise 

social and knowledge 

exchange

Results

• VPBank has seen enhanced 

collaboration, mobility, and 

productivity among employees

• Simpler and more cost-effective 

to manage IT resources and 

deployment

• Enables the bank to focus on 

ensuring customer satisfaction 

and growing its client base

“Office 365 has enabled our organization to achieve unprecedented operational efficiency. 

It provides a rich collaboration platform without the need for huge up-front expenditure 

and sets us on an agile path to growth.”

— Mr. Nguyen Duc Vinh, Chief Executive Officer, VPBank





Insurance company eliminated business 
interruptions with cloud-based recovery

Challenge 

• Replace a time-

consuming and 

inefficient manual 

disaster recovery 

strategy.

• Provide better business 

continuity in the event 

of a disaster.

Strategy

• Adopted a new cloud-

based solution based 

on Microsoft Azure 

Site Recovery.

• Enabled continuous 

monitoring and 

management for 

disaster recovery.

Results

• Reduced service restoration time 

from days to minutes.

• Reduced disaster recovery costs 

by 65 percent.

• Improved compliance with 

regulatory requirements for 

disaster recovery.

“By using Azure Site Recovery, we are there for our customers when they need us 

most. If disaster strikes, we can be running again in minutes.”

— Mauricio Caneda, SVP and CIO, Generali US Branch





“Regulated banks will be able to meet their close-of-business deadlines much faster and more cost-effectively in the 

cloud as opposed to using on-premises applications, because of the elastic provisioning in Microsoft Azure. 

Microsoft Azure really enables them to run their business more effectively overall.”

—Ben Robinson, chief strategy and marketing officer, Temenos

Challenge
• Enable customers to use 

mobile devices to 

conduct financial 

transactions

• Reduce IT costs

Strategy
• Deployed a cloud-

based version of its 

T24 core banking and 

micro-financing 

solution on Azure.

Results
• Supports expansion to new 

markets

• Meets strict security and 

compliance requirements

• Eases implementation and 

provides elasticity

Core Banking Software Provider Moves Flagship 
Offering to the Cloud and Opens New Markets 





Azure Compliance
The largest compliance portfolio in the industry
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http://www.asd.gov.au/infosec/irap/index.htm
http://www.asd.gov.au/infosec/irap/index.htm
https://www.fisc.or.jp/
https://www.fisc.or.jp/
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Platform Services

Infrastructure Services
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