DATE: April 5, 2013

TO: Office of Government
Ministry of Foreign Affairs
Ministry of Industry and Trade
Ministry of Planning & Investment
Ministry of Culture, Sports, and Tourism
Advisory Council on Administrative Procedures Reform
Cc Ambassador of the United States of America, Hanoi
Consul General of the United States of America, Ho Chi Minh City
Chairman, Vietham Chamber of Commerce & Industry

SUBJ : Possible Elimination of Visa Waivers for International Visitors from Seven Countries
and Vietnam’s WTO Transparency Commitments

We have learned from the Soc Trang Province Department of Culture, Sport, and Tourism that
consideration is being given to eliminating the current visa waivers for international V|S|tors to Vietnam
who are citizens of Japan, Korea, Russia, Sweden, Norway, Denmark and Finland."

If this information is accurate, we believe that it would have very serious negative consequences for
Vietnam’s economy.

Just as the visa waiver resulted in sharp increases in international visitors coming from these
countries, eliminating the visa waivers could sharply reduce the number of international visitors to
Vietnam, thereby imposing damages on the hotel, tourism and travel sector in Vietnam, not to
mention additional damages to the banking system that is very exposed to it.

The number of international visitors coming to Vietnam after the unilateral visa exemption policy was
applied in order to stimulate and support the tourism and travel sector is very high: a 34% increase for
the Korean market and 52% for Russia, with the others at around 40%. Japanese visitors to

Vietnam increased 10.45 times from 2004, when the visa waiver was first launched, to 2011. The
figure for Korea is almost 7.86 times; Denmark 7.31; Finland is 10.91 times; and Norway 8.54 times.

Below are some data on international visitor arrivals in 2011 and 2012, indicating that growth in
visitors from Korea, Japan, and Russia is increasing very sharply, and accounts for a significant part
of Vietnam’s tourism and travel sector business.

2011 2012 % of Total
Korea 536,408 700,917 11.2%
Japan 481,519 576,386 9.2%
Russia ~n.a. 174,287 3.2%
Subtotal 1,477,303 23.5%
Total 6,000,000 6,280,000

' P& xuét nhidu giai phap hoéa giai bat cap trong hoat déng du lich (27/12/2012)

Hoi nghi lay y kién doanh nghiép du lich khu vire phia Bac Riéng v& chinh sach visa, hién nay Viét Nam dang ap dung mién
visa song phuong, don phuong cho khach quéc t& mét sé nwéc trong khu vire. D& xuat mién don phuwong cho 7 nwéc la thi
trwong du lich qudc té quan trong ctia Viét Nam. Tuy nhién, chinh sach mién visa ciing sp bi bai bd, thém vao do I& phi visa
sé tang tir 25- 45 USD/ nguwdi ap dung tir ngay 1.1.2013. Ong Vi Thé Binh, Phé chd tich Hiép hoi Du lich Viét Nam, Cha tich
Hiép hoi L& hanh Viét Nam cho rang: Trong bdi canh kinh té kho khan, khiing hodng nhw hién nay, tham chi phai n&i rong
dién mién visa, théng thoang vé hai quan, day manh hoan thué VAT... Viéc tang phi thd tuc visa sé lam téng gia tour va khong
thé canh tranh v&i cac nwéc trong khu vire. DU 1a can thiét nhwng viéc téng phi visa khéng nén ap dung luc nay..
http://www.sovhttdl.soctrang.gov.vn/wps/portal/lut/p/c4/04 SBSKSXLLM9MSSzPy8szQCP0033gLR1deOQLYwOL4GAnA08T
RwsfvxBDIxdfQ 2CbEdFADhJNT8!/?WCM_GLOBAL CONTEXT=/wps/wcm/connect/sovhttdl/sitesovhttdist/linhvucdulich/sukie
ndulich/dexuatgiaiphap

% Source: http://www.viethamtourism.gov.vn/english/index.php?cat=0120



In Vietham’s WTO Accession, certain commitments were made in services sectors, including Tourism
and Travel Related Services and Air Transport Services. Furthermore, Vietnam made certain
commitments regarding Transparency. In particular, the report of the Working Party on the Accession
of Vietnam to the WTO, which is an annex to National Assembly Resolution No. 71, Nov 29, 2006,3
ratifying Vietnam’s accession to the WTO included the following: “ ... the representative of Vietnam
stated that from the date of accession [Vietnam] would fully implement Article X of the GATT 1994,
Article Ill of the GATS and the other WTO transparency requirements, including those requiring
notification, prior comment and publication. As such, all laws, regulations, decrees, judicial decisions
and administrative rulings of general application pertaining to or affecting customs issues, trade in
goods, services, intellectual property and the control of foreign exchange would be published
promptly in a manner that fulfils the WTO requirements, and no such laws, regulations, decrees,
judicial decisions and administrative rulings of general application would become effective or be
enforced prior to such publication.”

We have not seen any notification, opportunity for prior comment or publication regarding the possible
elimination of the visa waivers for citizens of Japan, Korea, Russia, Sweden, Norway, Denmark, and
Finland.

Since a large number of international visitors to Vietham come from these countries, we believe that
elimination of the visa waiver program could have very serious negative effects on the business of
companies that are engaged in Tourism and Travel Services, Air Transport Services, and other
businesses that are related to these services.

Accordingly, we would respectfully recommend that the visa waiver policy to promote international
visitors to Vietnam be maintained.

Respectfully,

%/Z,aﬁ//{%/p

Mark G. Gillin

Chairman

American Chamber of Commerce in Vietnam
Ho Chi Minh City Chapter

® http://mic.gov.vn/vbappl/Lists/Vn%20bn%20QPPL/DispForm.aspx?ID=6985



