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Vai Nét vé BrokersLink

@ BrokersLink 1a mét Céng ty dang ky tai UK (London), dwoc diéu hanh béi Ban Dieu
Hanh Da Quoc Gia, dwoc ho tro bdi cac CEO kinh nghiém, hoan toan cong hién vao
viéc quan ly va phat trien lién minh va mang lugi.

@ BrokersLink 1& mét trong cac lién minh toan cau lén nhat tap hop cac cong ty moi
gi¢i/tw van va cac nha cung cap dich vu tw van chuyén biét.

@  BrokersLink tr& thanh mot nén tang hang dau cua cac cong ty da quoc gia voi 260
van phong & trén 60 quoc gia khap thé gi&i, thu xép hon 14 ty USD phi bao hiém hang
nam.

@ BrokersLink cung cép céac dich vu chuyén nghiép vé tw van va quan ly rii ro toan
dién, bao gom rui ro ky nghé, quan ly boi thudng ton that, ké hoach duy tri kinh doanh,
khoi phuc tham hoa, phuc lgi nhan vién va cac dich vu quan ly bao hiém néi bd (Captive).

@ BrokersLink la mét lién minh dinh hwéng khach hang. Chung t6i cam két vé sw hoan
hao, dich vu khach hang, kién thirc toan cau, va am hiéu dia phwong.
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Cac Dich Vu Tw Van

# Tw van rui ro kinh doanh & bao hiém

# Dich vu danh gia rui ro, phan tich bao hiém

# Tw van chién lwoc rai ro dé xuat & thu xép bao hiém

# Thu xép chwong trinh bao hiém cho cac céng ty da quéc gia
# Thu xép cac loai hinh bao hiém dic biét

# Tw van & quan ly giai quyét khiéu nai b6i thwéng

# Dich vu ngan ngtra ton that

# Cac giai phap chuyén giao rui ro tai chinh

# Cac dich vu ho tro’ lién quan & tw van thworng xuyén
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Cac Dich Vu Tw Van
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Cac Dich Vu Tw Van

Loi ich ma AEGIS & Brokerslink mang lai cho khach hang:-

# Dich vu tw van rii ro

# Cac dich vu ngan ngtra ton that

# Thiét ké & thu xép cac chwong trinh bao hiém

# Cac dich vu ho tro’ giai quyét khiéu nai ton that

# Chuyén mon & kinh nghiém

# Bao dam trach nhiém chuyén moén

# Kha nang tiép can thi trwéng & mang lwéi toan cau

# Quan hé tot véi cac nha cung cap
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Trach nhiém san pham — Cac quy dinh phap ly

KHUNG PHAP LY O VIET NAM:

@ Phap Iénh chat lwong hang héa sira déi nam 1999
(hét hiéu Iurc ter ngay 01/07/2008)

@ Nghi dinh 179/2004/ND-CP ngay 21/10/2004
(hét hiéu luc tir ngay 01/02/2009)

@ Luat Dan Sw S6 33/2005/QH11 da dwoc Qudc Hoi Nwére Cong Hoa Xa Hoi
Chu Nghia Viét Nam khoéa Xl, ky hop thir 7 th6ng qua ngay 14/06/2005.

@ Luat Chat Lwong San Pham Hang Héa S6 05/2007/QH12, da dworc Quéc
Hoi Nwéc Cong Hoa Xa HOi Chu Nghia Viét Nam khoéa Xll, ky hop thir 2
théng qua ngay 21/11/2007

@ Luat Bao Vé Quyén Loi Ngwei Tiéu Dung S6 59/2010/QH12, da dwoc

Quéc Hoi Nwédc Cong Hoa Xa Hoi Cha Nghia Viét Nam khoa XIl, ky hop thir
8 théng qua ngay 17/11/2010
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Trach nhiém san pham — Cac quy dinh phap ly

Luat Chat Lwong San Pham Hang Hoéa

Diéu 10- Nghia vu cia nguw®i san xuat

Diéu 14- Nghia vu ctia ngwoi xuat khau

Diéu 32- Diéu kién bao dam chéat lwong hang héa xuéat khau

Diéu 59- Nguyén tac boi thwong thiét hai

Diéu 60- Cac thiét hai phai boi thworng do hang héa khéng bao dam chéat lwong

Diéu 61- Trach nhiém béi thwdong thiét hai

1. Ngwdi san xuét, nguoi nhap khau phai boi thwong thiét hai cho ngwoi ban hang hoac nguoi tiéu dung khi
hang hoéa gay thiét hai do I6i clia ngwoi san xuat, ngudi nhap khau khéng bao dam chat lwgng hang héa....

2. Nguoi ban hang phai bdi thwdng thiét hai cho nguwoi mua, ngwoi tiéu dung trong trwdng hop thiét hai phat
sinh do 16i cia ngwoi ban hang khdng bao dam chat lwgng hang hoéa........

Luat Bao Vé Quyén Loi Ngwoi Tiéu Dung

Diéu 21- Trach nhiém bao hanh hang héa, linh kién, phu kién

Diéu 22- Trach nhiém thu héi hang héa cé khuyét tat

Diéu 23- Trach nhiém boi thwdng thiét hai do hang héa cé khuyét tat gay ra

1. Té’chu’c, ca nhan kinh qoanh hang hoa cg') trach nhiém boi thweng thiét hai trong trudng hop hépg hoéa C(:)
khuyét tat do minh cung cap gay thiét hai dén tinh mang, strc khoe, tai san cla nguoi tiéu ding, ke ca khi to
chure, ca nhan do khéng biét hoac khdong co 16i trong viéc phat sinh khuyét tat...
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Trach nhiém san pham — Phan tich Rui ro

TRACH NHIEM SAN PHAM CUA NHA XUAT KHAU!

& C6 mot s6 “cam bay” doi véi Nha xuat khau
& Co ba linh vwec trach nhiém chinh
& Cong viéc xuat khau va kinh doanh sé bj anh hwéng ra sao

& Phan quyét cia tdéa nwéc ngoai c¢6 hiéu lwe doi véi Nha xuat
khau Viét Nam khéng?

& Bao Hiém Trach Nhiém San Pham - Giai Phap Cho Nha xuat khau
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Trach nhiém san pham — Phan tich Rui ro

C6 mot s6 “cam bay” déi véi Nha xuat khau!

Gia tang pham vi trach nhiém

Luat phap cua cac qudc gia noi san pham dwoc nhap khau va tiéu thu buéc nha xuat khau
phai chju trach déi v&i thiét hai, ton that hay thwong tat gay ra tir viéc str dung san pham.
Tém lai, trach nhiém phap ly cia Nha xuat khau sé dong hanh v&i san pham & bat ky novi
nao ma san pham hién hiru.

Gia tang murc trach nhiém

Ngay nay, trach nhiém cta nha xuat khau gla tang trén binh dién toan cau. Moi noi, nguoi
tiéu dung dang tro nén y thirc hon vé quyén cua ngwdoi tiéu dung va nhay bén hon trong
viéc thwc thi quyén nay bang cach tich cwc gé&i don khiéu kién cac nha xuat khau, nha
san xuat va ché bién.

Gia tang ganh nang tai chinh

Chi can mét khiéu nai yéu cau boi thwong da co thé tao nén ganh nang tai chinh cho hoat
dong kinh doanh cua doanh nghiép. Hon nira, né cé thé dan dén nguy co’ pha san cua
doanh nghiép néu khéng c6 dua nang lwc tai chinh. Trong thyc te, chi riéng chi phi khieu
kién da tiéu ton mét khoan tién I&n den hang triéu dé-la.
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Trach nhiém san pham — Phan tich Rui ro

Cé ba linh vwc trach nhiém chinh

So’ xuat

Trach nhiém nay phat sinh khi nha san xuat khong thwc hién sw quan tam can thlet su6t qua trinh san
Xuat san pham. Ngwoi bi thiét hai do str dung san pham nay co thé chirng minh rang nha san xuat da
biét hodc Ié ra phai biét vé nhwng nguy hiém hay yeu to co thé gay hai cua san phdm ma khéng thuc
thi hoac thwc thi khong day da cac bién phap an toan de phong ngwa rai ro. Trach nhiém do so xuét
c6 thé phat sinh tir viéc cung cap hu’o’ng dan khéng day dua hoac sai léch hay khéng phat hién ra cac
hau qua cuia san pham sau khi bi hao mén theo “tudi d&i” san pham.

Vi pham cam két

Khi san pham dwoc ban ra, xem nhw c6 mét cam két ngam hiéu ve tinh "phu hop va thich *ng” cho
muc dich st dung ma san pham da dwoc san xuat ra. Néu san pham khong dap rng dworc tiéu chuan
nay, nha san xuat sé c6 thé phai_chju trach nhiém vé viéc vi pham cam két nay.

Trach nhiém nghiém ngat

bay la khai niém vé trach nhiém nghiém ngat theo dé nha san xuat hay phan phoéi sé phai chiu trach
nhiém d6i v&i céc thiét hai phat sinh tir viéc st dung san pham ma khéng can chirng minh ngay sv so’
xuat. Cé nghia la ngwi bi thiét hai chi phai cho thay rang:-

- Sw cd da xay ra Ia phat sinh ttr tinh trang hay diéu kién cta san pham

- Tinh trang hay diéu kién cua san pham la khéng an toan mot cach bat hop ly;

- Tinh trang hay diéu klen cua san pham da ton tai khi san pham khéng con trong sw kiém soat cua
nha san xuat

bay la loai khleu nai bdi thwong phé bién nhat va rat khé giai quyét, vi nha san xuét _phai chirng minh

rang san pham cta minh khong phai la nguyen nhan gay ra thiét hai hay khong c6 yeu to nguy hai bat

thu’o’ng Thwong thi thiét hai gay ra do sw dung san pham khong chirtng minh dwoc, dan dén van dé la
"van c6 t6i cho dén khi chirng minh vé toi"
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Trach nhiém san pham — Phan tich Rui ro

Hoat dong kinh doanh cua doanh nghiép sé bi anh hwéng ra sao?

Bat ky noi nao ban c6 hoat dong kinh doanh thwong mai hay bat ky noi nao noi san
pham cua ban dwoc sir dung, sé cé6 thé coé khiéu kién dan dén thiét hai tai chinh phat
sinh tir hdu qua sau day:-

4 Thwong tat co thé va/hoac thiét hai tai san gay ra do san pham cua ban;
& Cac thiét hai hau qua con cé thé bao géom:

® Mat doanh thu
¥ Mat san lwong
¥ Mat thij treeong
+ Bi phat

# Phan rng tiéu cwe tir cong ching/céng dong

Eﬁan q}uyet cua tdéa an nwéc ngoai cé hiéu lwc dbi véi nha xuat khau & Viét Nam
ong*

Cau tra loi 1a CO. Nhat la sau khi Vietham gia nhap WTO vao nam 2007, da cé cac co

ché hién hiru cho phép viéc xét xtr cua téa an nwdc ngoai déi véi cac nha xuat khau
Viét Nam dwoc thira nhan va thyc thi tuan theo quy dinh cta Luat phap Viét Nam.
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Trach nhiém san pham - Phan tich Rui ro
Cac Yéu Cau Bao Hiém Tiéu Biéu D6i V&i Nha Cung Cap:

Wal — Mart: http://corporate.walmart.com/suppliers/references-resources/insurance-requirements

We require all approved product suppliers to carry product liability insurance. This type of insurance addresses legal
costs or other liabilities that could result from claims or lawsuits related to your product. Should Walmart decide to carry
your product, you will be asked to provide documentation that you have adequate insurance.

Lowe's: http://www.lowes.com/cd_Were+Building+Better+Supplier+Relationships 175669179 #Supplier
%Z20Expectations

Following are some key Lowe's requirements for suppliers to consider:

- The ability to sign a legally binding contract with Lowe’s.

- Financial resources or the ability to raise adequate capital to properly fulfill Lowe’s requirements.
- Proper levels of insurance to conduct business with Lowe’s.

- Electronic communication of business documents between your company and Lowe’s.

Insurance Requirements:

Supplier agrees that during the term of this Agreement and for a period of no less than 5 years thereafter it will keep in
force and effect at its sole cost and expense (and shall cause each of its agents, independent contractors and
subcontractors performing any services hereunder to maintain) Commercial General Liability and Product Liability
Insurance, including Contractual Liability Insurance with minimum primary policy limits of not less than one million
dollars ($1,000,000) per occurrence; and with minimum excess or umbrella policy limits of not less than two million
dollars ($2,000,000) per occurrence insuring against personal injury, bodily injury and property damage. All insurers
shall be admitted carriers in the United States, and licensed to do business in each state in which Buyer and/or its
affiliates operate stores.

All insurers shall have an A. M. Best rating of at least an A-. The Buyer Indemnified Parties shall be named as
Additional Insured under Supplier's policies, and the policies shall contain a provision that there will be no cancellation,
reduction, or non-renewal in coverage without first giving Buyer thirty (30) days’ prior written notice.
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Trach nhiém san pham — Phan tich Rui ro

Bao hiém trach nhiém san pham — Giay théng hanh vao thj trwéng
nwo'c ngoai:

= Bao hiém trach nhiém san pham la mét glay thong hanh chinh dé cac san pham
tham nhap vao cac thi trwong nwoc ngoal Nhiéu nha nhap khau quéc té sé
khong chap nhan nhap hang neu khéng cé bao hiém trach nhiém cho cac san
pham nay. Do yéu cau phap Iy ve an toan san pham ngay mot khat khe, cac nha
nhap khau cang ngay cang yéu cau cac nha xuat khau phai cé trach nhiém day du
déi v&i cac san pham cta minh.

= Do vay, bao hiém trach nhiém san pham khéng chi cung cap sw bao vé ma né con
ma& ra co’ hdi giao thwong xuat khau hang héa.

" Tai sao chung ta phai chap nhan nguy co’ mat don dat hang hay nguy co’ gap phai

yéu cau chi tra boi thu’o’ng véi mot sé tién Ion trong khi chi phi mua bao hiém
trach nhiém san pham la khéng dang ké va c6 thé kiém soat dwoc?
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Bao hiém Trach nhiém San pham — Quy trinh

ha San Xua
Ban Hang
Xuat Khau

Nhap Khau
Bén Mua Hang
Khach Hang

Quy trinh mua/ban san pham

Bao hiém Trach nhiém San pham - Quy trinh
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Trach nhiém san pham — Cac quy dinh phap ly

Bao hiém trach nhiém san pham — Pham vi bao hiém:

= Bao hiém nay dwoc thiét ké dé bdi thwong cho Ngweoi Pwoc Bao Hiém véi nhirvng khoan tién ma
Ngweoi Pworc Bao Hiém cé trach nhiém phai chi tra theo phap luat cho cac thiét hai do hau qua cua
thwong tat than thé hay bénh tat bat ngo déi véi Bén thir ba va thiét hai tai san caa Bén thir ba gay
ra b&i nguyén nhan dwoc cho la khuyet tat/léi ciia san pham cua Nguwéi Dwgrc Bao Hiém phat sinh
trong thei han bao hiém va trong hoat déng kinh doanh cuia Ngw®i Pwoc Bao Hiém.

= B3ao hiém nay ciing sé chi tra chi phi ma Ngwei Pwo'c Bao Hiém phai ganh chiu véi sw chap thuan
cua Cong ty Bao hiém. Bao hiém nay ciing sé chi tra chi phi bao chira, tranh tung déi vé&i yéu cau
boi thwerng nay.

® Bao hiém trach nhiém san phém sé bao vé Nguwoi DPwoc Bao Hiém ddi véi nhivng kién tung cia bat
ky nguwoi tiéu dung hodc cta nha ban Ié hay nha phan phdi yéu cau chi tra boi thuwéng cho ton that,
thiét hai va thwong tat do san pham cé 16i cia Ngwoi Pwoc Bao Hiém gay ra. Bao hiém nay sé thiét
ké trén nhu cau xuat khau cua Ngwoi Dwgc Bao hlem né sé giup bao vé thij tru’o’ng bang cach
chuyen rai ro qua Coéng ty Bao hiém véi chi phi c6 thé dw toan dwoc. Ban ciing c6 thé dwoc bao
hiém cho nhirng van dé sau day trén pham vi toan cau:-

. Chi phi phap ly

- Cong viéc diéu tra can thiét dé xac nhan nguyén nhan thwong tat
- Chi phi kién tung trwéc khi ra toa

 Chi phi kién tung khi ra toa an Bac My

- Chi phi thu h0| san pham bij 16i (Iwa chon bao hiém)

- Bao hiém bé sung cho Ngw®i mua hang
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Bao hiém Trach nhiém San pham - Giay chirng nhan

Loai Hinh Bao Hiém

Bén/Ngwoi Pwoc Bao Hiém

Bén Pwoc Bao Hiém B6 Sung
Dia Chi Lién Lac
Nganh Nghé Kinh Doanh

The&i Han Bao Hiém

Pham Vi Bao Hiém

Phuong Thuc Boéi Thuong

Giéi Han Lanh Thé & Luét
Phap

Han Mc Boi Thwong

Uéc Tinh Doanh Thu Ban Hang

TOM LUQC HOP DONG / CHUNG NHAN BAO HIEM

BAO HIEM TRACH NHIEM SAN PHAM

Cong ty Pwoc Bao Hiém va/hodc cac cong ty thanh vién va/hodc cac Nha phan phéi/Bén
Mua Hang hoac Nguoi Buroc Bao Hiém cé trach nhiém cung cap bao hiém nhw hién tai bay
gi& hoac sau nay ma cé thé dwoc thanh 1ap, va/hodc cac té chirc khac cé tén hodc dwoc mo ta
trong Hop Bdng Bao Hiém cé quyén va nghia vu lién quan.

Sé cung cép.
Sé cung cap.

Theo nganh nghé kinh doanh ctia Bén/Nguoi Bugc Bao Hiém va tat ca cac hoat dong khac
lién quan dén hoat dong clia Nguwoi Bwoc Bao Hieém.

12 Thang TW: ...ocveevnee Pén: ... (bao gébm hai ngay bién).

B&o hiém trach nhiém phap ly ctia Nguwdi DPwoc Bao Hiém dbi véi bén thi ba do:-
- Thwong tat than thé

- T6n that va thiét hai tai san

Xay ra trong Thoi Han Bao Hiém nhw 1a két qua cua bat ky khuyét tat hogc tinh chat cé hai
cla bat ky hang hoa hodc san phdm do Bén/Nguoi Bugc Bao Hiém cung cép lién quan dén
hoat dong kinh doanh cliia Bén/Ngwoi Bwoc Bao Hiém.

Theo Co S& Sw Co Xay Ra

Toan Cau, bao gém USA/Canada

US$1.000.000 cho mdi sw c6 bao hiém va
US$2.000.000 tong cong cho toan th&i han bao hiém

Thi trwwong US/Canada : USS.......
Thi trwdng nodi dia : USS..............
Cac thj trwdng khac: US$ ...................
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Loai Hinh Bao Hiém
Hop Pong Nguyén Tac
Cac biéu Khoan B6 Sung

Cac Loai Trir Bao Hiém

Diéu Khoan Pac Biét

Mdc Mién Thwéng
Ty Lé Phi/Phi Theo Nam

'Brokerslink AEGIS“

Global Insurance Alliance

Bao hiém Trach nhiém San pham

TOM LUQC HOP BDONG / CHU’NG NHAN BAO HIEM (tt)

BAO HIEM TRACH NHIEM SAN PHAM
Theo Hop Pong Nguyén Tac Chuan

1- Diéu Khoan Diéu Chinh Phi Bdo Hiém

2- Diéu khoan thanh toan phi bao hiém (30 ngay)

3- Cam Két V& Tiéu Chuan An Toan San Pham

4- Piéu khéan vé Trach nhiém ctia Bén Mua Hang/Nha Phan Phoi
5- Diéu Khoan Tir B Thé Quyén Truy Doi

1- Trach Nhiém Hop E)éng, Ngoai Trtr Trach Nhiém Theo Phap Ly

2- Thiét Hai Vat Chat Béi V&i San Pham

3- Tién Phat va Cac Khoan Phat

4- Cac Khuyét Tat/Léi San Pham D3 Puoc Biét Truwéc

5- O Nhiém Méi Trwong

6- Trach Nhiém Thu Hb6i San Pham (ngoai trir dwo'c mé réng bao hiém theo hop dong)
7- Thiét Hai Do Phéng Xa

8- Thiét Hai Do C4m Van, Nghiém C&m Giao Thwong

9- Thiét Hai Do Khiing B6 & Chién Tranh

10- Trach Nhiém Nguwoi Str Dung Lao Péng & Béi Thwerng Cho Nguwéi Lao Dong

Theo yéu cau, Cong ty Bao hiém sé thc“)ng bao trwéc cho Ngudi Bwoc Thu Hudng theo

hop dong nay va/hoac Bén Mua Hang ciia Bén Bugc Bao HIém vé viéc hdy hop dong nay
bang cach duwa ra thong bao trivde 30 ngay va ciing thong bao ngay cho Nguoi Buoc Thu
Hwéng theo hop dong nay va/hoac Bén Mua Hang cia Bén Buoc Bao Hiém vé nhirng

thay do6i quan trong vé diéu kién bao hiém theo hop déng nay.

Us$ ........... cho mébi sy cb bao hiém
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Trach nhiém san pham — Quy trinh thu xép bao hiém

Tim hiéu vé
nhu cau bao hiem

Thu thap théng tin bao hiém
(Khao sat/Giay yéu cau BH)

. Baophiva
biéu khoan & Dieu kién

4

Xem xét & Thong nhat
Diéu khoan & Dieu kién

4

Xac nhan thu xép BH
cap Hop dong BH
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o Brokerslink /NEGIS

Global Insurance Alliance

Cac yéu cau veé théng tin bao hiém

+ Gidy Yéu Cau Bao Hiém (theo miu)

+ Brochures/Gi®i Thiéu San Pham

+ Kiém Soat Chat Lwong, Cac Kiém Tra/Test (nha méy hay té chire déc I12p?)
% San Xuat Theo Quy Chuan Gi?

+ Quy Chuan Cé6 Pap U'ng Pwoc Chuan Quéc Gia hay Toan Cau?

+ S6 Tay Ngwoi Str Dung, Hwéng Dan Str Dung?

% Website

+ Doanh S6 Ban Hang va Thi Phan Theo Quoc Gia?

% Ljch Sir Khiéu Nai B6i Thwong (3 — 5 nam)
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» Brokerslink NEGIS

Global Insurance Alliance

Product Liability Insurance

Hoi & Dap
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& Brokerslink NEGIS

Global Insurance Alliance

BrokersLink Vietnam

Lién lac v¢&i BrokersLink Vietham

Tran Van Luat
Cell phone: +84-913-805-096
e-mail: tranvanluat@aegisrs.com

Au Quang Hién
Cell phone: +84-913-805-091
e-mail: auquanghien@aegisrs.com

Tel: +84-8-3514-7970
Fax: +84-8-3514-7971
Dia Chi: Lau 16, Saigon Tower, 29 Dai L§ Lé Duan, Quan 1, Saigon-HCMC, Vietnam.

Vui long lién hé v&i chung téi hay tham khao website
www.aegisrs.com | www.brokerslink.org
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