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PRESS RELEASE and BACKGROUND INFORMATION

Topic: Signing ceremony of MOU on Pharmacy Excellence Program
Location/Venue: Da Nang
Date: 09 November 2017

[English]

MOU to boost continuous medical education for pharmacists in
Vietnam

A partnership between educational institutions and business groups is set to contribute to the
development of continuous medical education for pharmacists in Vietnam.

At the sidelines of the APEC week in Da Nang, a Memorandum of Understanding (MOU) was signed
on 9 November 2017 between Hanoi University of Pharmacy, University of Medicine and Pharmacy at
Ho Chi Minh City, RMIT University Vietham, AmCham Healthcare Committee, European Chamber of
Commerce in Vietnam and Pharma Group Vietnam.

Through the MOU, the Parties will co-operate with a view to providing free, continuous medical
training to pharmacy students, pharmacists, and pharmacy owners and staff in Vietnam through a
mobile application (app). The app will be purely focused on further developing the knowledge and
skills of pharmacists and therefore be free of charge, non-promotional and non-political. The app will
be provide an innovative platform enabling pharmacists across the country to benefit from the
training.

The MOU builds on the intent of the recent Viethamese Pharmaceutical Law and the signing was
witnessed by numerous representatives from the APEC community, demonstrating the international
commitment to work together to improve healthcare and healthcare provision across the region.

Quote from Australian Trade and Investment Commission, Australian Government

Janelle Casey, Counsellor and Trade Commissioner of the Australian Trade and Investment
Commission (Austrade), believes that the Pharmacy Excellence Program (PEP) is an excellent example
of the continued joint efforts — from both the academia community and healthcare industry — to push
the frontiers in healthcare, education and innovation in Vietnam. She expressed her hope that through
the MOU signing ceremony, the parties will strengthen collaboration to bring this excellent initiative
to pharmacists across the country.

Quote from Pharma Group:

Pharma Group Vietnam Vice Chair, Mr. Robert Kruit said: “Expanding the reach of medical education
and training to as many healthcare providers as possible is essential in further developing a strong
healthcare system in Vietnam. Technological advances are helping everyone have access to the latest
medical advances and trainings and Pharma Group is proud to be a part of this great initiative!”



SRMIT %~

‘\w‘/

UNIVERSITY PharmaGroupm €UROCHAM

European Chamber of Commerce in Vietnam

Quote from Hanoi University of Pharmacy:

International harmonization and integration in education is key in supporting Vietnam's Universities
towards step-by-step self-control and strengthening the universities’ positions in the regional and
global education system. With the objective to contribute to the healthcare sector in Vietnam in
improving the quality of healthcare services, in particular at the grassroots level, the Hanoi University
of Pharmacy in collaboration with the University of Medicine and Pharmacy at Ho Chi Minh City,
Pharma Group, RMIT University, EuroCham and AmCham Healthcare Committee plan to develop a
database system to support the improvement of skills for the community pharmacists through
providing basic knowledge and simulations of clinical cases. Such trainings are provided through an IT
application. The “Pharmacy Excellence Program” will provide Vietnamese pharmacy training
institutions with a training program that integrate theory and practice. Such modern and advanced
training methodology will contribute to the improvement of quality of pharmacy training in Vietnam.
The HUP commits to coordinate with relevant stakeholders in the development, implementation,
management and monitor “Pharmacy Excellence Program”, following the project’s mottos.

Quote from University of Medicine and Pharmacy at Ho Chi Minh City:

University of Medicine and Pharmacy at Ho Chi Minh City (UMP) has been recognized for its
continuous endeavors to improve the quality of health sciences education in Vietnam. We have
actively taken part in cooperation in scientific research and professional education. Pharmacy
Excellence Program, with help of technological advances, will provide an open web-based pharmacy
training environment for pharmacists. The UMP is proud to be a part of this excellent initiative as one
of the content creators. We believe that this application will contribute its part in Continuing Pharmacy
Education to improve the qualification of pharmacists in Vietnam.

Quote from RMIT University in Vietham:

RMIT Vietnam President Professor Gael McDonald said she was excited for the University to be part
of this worthwhile project together with Pharma Group, the Hanoi University of Pharmacy and
University of Medicine and Pharmacy at Ho Chi Minh City.

“The MOU enables us to strengthen collaboration to build capacity across pharmacy education in
Vietnam and contribute in a meaningful way to the development of the country,” she said.

Quote from EuroCham:

Dr. Gellért Horvath, Co-Chairman of European Chamber of Commerce in Vietham, shared that
EuroCham was glad to be part of such a great project initiated by one of our Sector Committees,
Pharma Group. We saw this as a potential concept that could be further expanded with the joint
efforts from different stakeholders from both private and public sector. The idea leverages our
commitment to the not only improvement of business environment but also development of the local
community.

Quote from AmCham:

On behalf of AmCham’s Healthcare Committee, AmCham Vietnam is pleased to participate as a
signatory in the MOU of the Pharmacy Excellence Program. This program will provide a dynamic
platform by providing free of charge, continuous medical training for pharmacists through an
online/mobile application (App), non-promotional in nature, with the support of local and foreign
universities as well as AmCham’s Healthcare Committee.”
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[Tiéng Viét]

Lé ky két Bién ban Ghi nhé nham thic day dao tao lién tuc cho
dworc si tai Viéet Nam

Mot sd trwdrng dai hoc va hiép hdi doanh nghiép da cung nhau ho'p tac dé gép phan phat trién hoat
dong dao tao lién tuc cho dworc si tai Viét Nam.

Bé&n [& Tuan 1& Cap cao APEC t6 chirc tai Da Nang, Dai hoc Duoc Ha Nbi, Dai hoc Y Dwoc Thanh phd H6
Chi Minh, Dai hoc Qudc t& RMIT Viét Nam, Uy ban Y té thudc Hiép hdi Doanh nghiép Hoa Ky tai Viét
Nam (AmCham), Hiép hoi Doanh nghiép chau Au tai Viét Nam (EuroCham) va Pharma Group d3 tién
hanh viéc ky két Bién ban Ghi nhé vao ngay 9 thang 11 ndm 2017 tai Da Nang.

V@i Bién ban Ghi nhd nay, cadc bén mong mudn hop tac dé tao diéu kién cho hoat dong dao tao lién
tuc va mién phi cho sinh vién nganh duoc, dugc si, chl va cac nhan sy 1am viéc tai nha thuéc & Viét
Nam thdng qua mot ing dung dién thoai. 'ng dung nay chl yé&u tap trung vao viéc nang cao kién thirc
va k§ ndng clia dwoc s, va s& duoc cung cap hoan toan mién phi, phi thwong mai va phi chinh tri. Ung
dung s& mang lai m6t nén tang d3o tao tién tién, sdng tao, vdi muc tiéu mang lai lgi ich cho dugc st
trén ca nudc.

Bién ban Ghi nhé duogc xay dwng dua trén nhirng tién trién tich cuc lién quan dén dao tao lién tuc ma
Luat Dugc dé ra, va qua trinh ky két cé sy chirng kién cla dai dién tir nhiéu nén kinh t& APEC, thé hién
cam két qudc té trong viéc hop tac dé cai thién Iinh viec y té va nang cao chat lwong dich vu y té trong
khu vue.

Co quan Xuc tién Thwong mai va Pau tw Uc, Chinh phi Uc

Janelle Casey, Tham tidn & Cao Uy Thwong mai clla Co’ quan Xuc tién Thwong mai va Pau tu Uc
(Austrade), tin rang Chuong trinh Ung dung Nha thudc Xuat sac (Pharmacy Excellence Project - PEP)
1a vi du tuyét voi vé nd luc khong ngirng clia cc bén - ca tir cac trudng dai hoc va cong dong doanh
nghiép trong nganh y té - dé thic day su cai tién lién tuc trong linh viec vy t&, gido duc va phat minh tai
Viét Nam. Ba bay té tin tudng rang thong qua viéc ky két Bién ban Ghi nhd, cac bén sé that chat quan
hé hop tac d& mang sang kién xuat sac nay dén cho duoc si trén ca nuéec.

Pharma Group:

Ong Robert Kruit, Phé Chl tich Pharma Group Viét Nam cho biét: “Lan réng hoat déng ddo tao va
gido duc kién thirc y té€ cho cang nhiéu ngudi lam viéc trong linh viee dich vu y té cang tét la str ménh
v cling quan trong nhdm phdt trién hé théng y té vitng manh tai Viét Nam. Tién bo cong nghé dang
gitp moi ngudi tiép can véi nhitng thanh twu y t€ mdi nhét va vdi chuong trinh ddo tao vé y té. Pharma
Group tw hdo gép phan tgo nén thanh céng cho sdng kién tuyét vdi nay!"

Pai hoc Duoc Ha Noi:

Hai hoa va hoi nhap gido duc 1a con dwong duy nhat hd tro cac Trudng Dai hoc cla Viét Nam huédng
t&i trng budc tw chd va ty khdng dinh minh trong hé théng gido duc clia khu v va thé gidi. Vi mong
mudn déng gép cho nganh y té Viét Nam trong nang cao chat lwong dich vu y t& dac biét y té tuyén co
s@, Trudng Dai hoc Duge Ha Néi phdi hop véi Trudng Pai hoc Y Duge Thanh phd H6 Chi Minh, Dai hoc
RMIT Viét Nam, EuroCham, Pharma Group va AmCham du kién xay dung mot hé thdng co s& dit liéu
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hd tro tang cudng ki ndng cho khéi dugc st cong dong thdng qua cac khai kién thirc co ban va cac ca
l&m sang md phong vdi (rng dung cla cong nghé théng tin trong té chirc dao tao. Chuong trinh
"pharmacy excellence" s& mang dén cho cac trwdng dao tao duwoc si cta Viét Nam mdt chuong trinh
dao tao 16ng ghép tich hop gitra ly thuyét va thuc hanh, mdt phuong thire t6 chire dao tao hién daiva
tién tién. Chuong trinh s& gép phan nang cao chat lwong dao tao dugc si tai Viét Nam. Trwdng Pai hoc
Dugc Ha Noi cam két sé phdi hop vdi cac bén lién quan trong xay dung, trién khai, quan ly va giam sat
chuong trinh "pharmacy excellence" dung véi tén chi va muc tiéu cha chuwong trinh.

Pai hoc Y Dwoc Thanh phé H6 Chi Minh:

Dai hoc Y Duoc Thanh phé H6 Chi Minh (PHYD TP. HCM) van luén nd lwc khong ngirng cai thién chat
lwong gido duc trong Iinh viee khoa hoc y té tai Viét Nam. Chdng t6i luén ch( dong tham gia hop tac
trong nghién ctru khoa hoc va dao tao chuyén mon. Chuong trinh Ung dung Nha thudc Xuat sic, vdi
su hd tro clia &ng dung cong nghé, sé tao ra moi treong dao tao lién tuc cho duoc si trén nén tang
trng dung web. BPHYD TP. HCM tu hao la mét trong nhitrng bén tham gia déng gép ndi dung cho du 4n
y nghia nay. Ching téi tin rang ing dung nay s& gép phan vao hoat dong dao tao lién tuc cho nhan sy
lam viéc trong linh virc y t& dé nang cao kién thirc va cai thién kj ndng cla duwoc si tai Viét Nam.

Pai hoc RMIT Viét Nam:

Gido sw Gael McDonald, Hiéu trwdng Dai hoc RMIT Viét Nam chia sé ba rat phan khéi vi RMIT Viét
Nam c6 thé tham gia vao du an y nghia nhu thé nay cung véi Pharma Group, Pai hoc Duoc Ha Noi va
Dai hoc Y Dugc Thanh phé H8 Chi Minh.

Ba cho biét thém: “Viéc ky két Bién bén Ghi nhé gitip RMIT ddy manh hop tdc nhdm ndng cao ndng
Iwe va ky ndng cua duoc sTtai Viét Nam théng qua dao tao lién tuc va déng gop vao su phdt trién cla
dét nwd'c mot cdch thiét thuc.”

EuroCham:

Tién sy Gellért Horvath, Pong Chu tich Hiép hdi Doanh nghiép chau Au tai Viét Nam (EuroCham),
chia sé EuroCham rat vinh dy tham gia vao du an tuyét voi nay, von duoc khdi xuwéng bdi Pharma
Group, mot trong nhitrng Tiéu ban Nganh nghé cla EuroCham. Ching t6i nhan thay day la y tudng
tiém nang cé thé lan rong ra quy mo Ién hon nita véi nd lyc chung tir cac bén, bao gém ca khu virc tw
nhan va khu vuc nha nudc. Y twdng vé (rng dung nay nang tam cam két clia ching ti khong chi huéng
tdi cai thién moi trudng kinh doanh tai Viét Nam ma con gép phan phét trién cong dong dia phuong.

AmCham:

Thay mit cho Uy ban Y t& clia Hiép hdi Doanh nghiép Hoa Ky tai Viét Nam (AmCham), AmCham phén
khéi khi |3 mot trong nhitng bén tham gia ky két Bién ban Ghi nhé cho Chuong trinh Ung dung Nha
thudc Xuat sdc. Chuong trinh xay dung trén nén tang rng dung dién thoai mang tinh tuong tac va phi
thuong mai nham thdc day hoat ddng dao tao lién tuc cho dugc si tai Viét Nam, vdi sy hd tro clia cac
trdng dai hoc quéc té va trong nudc, cling nhu Uy ban Y t& thudc AmCham.
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About Hanoi University of Pharmacy

Hanoi University of Pharmacy is originated from the Faculty of Pharmacy of the Indochina Medical and
Pharmaceutical School, which was established in 1902 and regarded as unique pharmaceutical university of the
country with the history of over 100-year establishment. It acts as a leading institution of pharmaceutical training
whose major duty is to provide training courses in order to achieve graduate and post graduate outputs for the
whole country and scientific research.

Over the last 50 years, Hanoi University of Pharmacy has made huge contributions to the Health Sector of
Vietnam. Until now, the University has granted bachelor degrees for over 12,000 pharmacists who are highly
qualified in accordance with national demands. Besides, it is also ranked the highest university enrolment
nationwide. It provides more than 50% of human resources for the entire Pharmaceutical Sector.

University of Medicine and Pharmacy at Ho Chi Minh City

The University of Medicine and Pharmacy at Ho Chi Minh City (UMP) is one of the biggest institutions for health
sciences education in the Vietnam. As a national leading teaching institution in health sciences, the UMP has the
mission of Educating and Training healthcare professionals, who are able to provide healthcare to people
towards effectiveness and equity, to promote the development of health sciences and contribute to the
improvement of Medicine and Pharmacy in Vietham. UMP consists of seven faculties including Medicine,
Pharmacy, Odonto-Stomatology, Public Health, Traditional Medicine, Nursing and Medical Technologies, and
Fundamental Sciences; 11 Research Centers and a University Medical Center with three branches.

About RMIT Vietnam

RMIT University Vietnam is the Asian campus of Melbourne-based RMIT University. Starting with just over 30
students in 2001 in Ho Chi Minh City, and then in Hanoi in 2004, RMIT Vietnam now boasts a dynamic student
body of over 6,500 in both campuses. RMIT Vietnam offers programs in the business, technology, and creative
areas, and boasts an impressive range of extra-curricular activities that encourage students to break new ground
in their areas of interest.

About Pharma Group

Pharma Group - the Pharmaceutical Sector Committee of EuroCham - represents the voice of the international
research-based pharmaceutical industry in Vietnam. Pharma Group currently has 26 members, who all share the
vision of creating sustainable access to safe, high quality and innovative medicines for Vietnamese patients.

About AmCham Healthcare Committee

AmCham is an independent association of companies and individuals. With two chapters, one in Ho Chi Minh
City and one in Hanoi, our membership of 700 companies and 1,500 representatives is unified by a commitment
to promote trade and investment between Vietnam and the United States. One of our most important sectors
is healthcare which is served by a Healthcare Committee including pharmaceutical, medical device, local
providers, manufacturers, and supporting companies dedicated to growing, supporting, and enhancing

Vietnam’s healthcare system.
About EuroCham Vietnam

Since its establishment with only 60 members in 1998, the European Chamber of Commerce in Vietham
(EuroCham) has grown to represent over 950 European businesses, counting among its supporters many of the
world's leading enterprises. With offices in both Hanoi and Ho Chi Minh City, and with regional Chapters in
Central Vietnam and in Northeastern Vietnam, EuroCham’s mission is to represent the business interests of our
members in Vietnam and to improve the business environment in the country for the benefit of all players.



