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AETNA INTERNATIONAL ANNOUNCES  
WAIVER FOR COST-SHARING, CO-PAY AND DEDUCTIBLES  

FOR COVID-19-RELATED INPATIENT TREATMENT  
 

 

April 1, 2020: Aetna International today announced it is waiving cost-sharing, co-pay and other 
deductibles for inpatient hospital admissions related to COVID-19, as part of several additional steps 
to help international medical insurance members access the care that they need during the COVID-
19 pandemic. 
 
The announcement builds on Aetna International’s recent efforts to expand patient access to 
consultations and medication through its virtual health offering, vHealth, which was made freely 
available to all members last week.  
 
“The health, safety and well-being of Aetna International customers and members is paramount, 
which is why we are announcing additional steps today to help provide timely and barrier free 
access to care during the COVID-19 outbreak,” said Richard di Benedetto, president, Aetna 
International. “We are doing everything we can to make sure our members are supported and have 
simple and affordable access to the treatment they need, when they need it.”  
 
As the number of COVID-19 cases continue to rise, Aetna International is closely monitoring 
developments in all countries where our members may be affected. Our thoughts continue to be 
with everyone that has been affected by the outbreak, and our sole focus is on ensuring the health 
and safety of our employees, customers and members. 
 
 
Treatment waivers  
If cost-sharing, co-pay or another deductible applies to a member’s inpatient benefit, Aetna 
International will waive this for inpatient admissions at all in-network facilities for treatment of 
COVID-19 or health complications associated with the virus. This policy applies to all our 
international medical insurance members and is effective immediately for any such admission 
through to June 1, 2020. 
 
 
Enabling expedited access to treatment for members in the Americas 
Additionally, for Aetna International members in the Americas – particularly in US states like New 
York and Washington, which have the strongest prevalence of COVID-19 cases – hospitals no longer 
need advance approval from Aetna International for members requiring hospitalization for COVID-
19. This change allows for expedited access to the necessary treatment. 
 
Aetna International is working closely with partner hospitals in the region to help transfer and 
discharge members with issues unrelated to COVID-19 from hospitals to safe and clinically 
appropriate care settings where they can continue to have their needs addressed. This will help 
hospitals and emergency rooms make room for more patients, especially those suffering from 
COVID-19. 
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Diagnostic testing  
As well as treatment waivers, expedited access to treatment, and free access to virtual health 
services, Aetna International recently confirmed that members who undergo diagnostic testing for 
COVID-19 (as referred by a medical physician in an approved medical facility) will also be reimbursed 
in full for the cost of the test and consultation.  
 
Members should continue to follow the guidance issued by their local health authority and contact 
their local health care provider or a vHealth doctor if they have any concerns.   
 
 
About Aetna International 
Aetna International is committed to helping create a stronger, healthier global community by 
delivering comprehensive health care benefits and population health solutions worldwide. One of 
the largest providers of international private medical insurance, Aetna International serves more 
than 800,000 members worldwide, including expatriates, local nationals and business travelers. Its 
global benefits include medical, dental, vision and emergency assistance and, in some regions, life 
and disability. Aetna International also offers customised technological and health management 
solutions for health care systems, government entities and large employers to improve people’s 
health, enhance quality of care and contain costs. Aetna International is a subsidiary of Aetna, a CVS 
Health company, which serves an estimated 39 million people with information and resources to 
help them make better informed decisions about their health care. For more information, 
see www.aetnainternational.com. or LinkedIn. 
 
Media enquiries for Aetna International: aetna@kaizo.co.uk 
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