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AmCham Vietnam

AmCham Vietnam’s longstanding mission is to promote trade and investment ties between the United
States and Vietnam and serve as the voice of American business in Vietnam. With more than 650
corporate and 2500 individual members, AmCham is already one of the largest business associations in

Vietnam.

AmCham’s vision is to be the most influential, strategic, dynamic business associations in Vietnam, that
drives innovation and sustainable growth and helps our members succeed. AmCham is a diverse,
inclusive business association and we welcome American, Vietnamese, and international companies that
share our interest in enabling a fair, transparent, predictable, and efficient regulatory environment that

values innovation. We strive to be a community you want to join.

For professional networking, business intelligence, and advocacy, through AmCham Vietnam's events and
18 different sectoral committees, ranging from Capital Markets and Financial Services; to Digital Economy
and Technology; ESG; Food & Beverages; Healthcare; Logistics and Supply Chains; Manufacturing; and

Women in Leadership, join AmCham Vietnam now!



AmCham Vietnam

Contact:

Office: +84 28 3824 3562

New World Hotel, Suite 323, 76 Le Lai St., Dist. 1, HCMC, Vietnam
www.amchamvietnam.com

Facebook: AmCham Vietnam: LINK

Linked In: AmCham Vietnam: LINK

AmCham Vietnam membership information: LINK

AmCham Hanoi branch: LINK

NOTE: This survey was conducted with over 550 corporate members and 2000 individual
representatives of AmCham Vietnam, including the Da Nang branch. There were over 130

respondents, more than half representing CEO or General Manager/Country Manager

members.



https://www.facebook.com/AmChamVietnam
https://www.linkedin.com/company/amcham-vietnam/mycompany/
https://www.amchamvietnam.com/membership-application-procedures/
http://www.amchamhanoi.com/membership/
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Reopening;:

1. At what percent of normal are you currently operating? (check one)

m Normal or above

m 80% or more

60% or more

m 40% or more

m Less than 40%

m Ceased operations or skeletal operations
only
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Recovery:

2. If you are not yet there, when do you expect to recover to normal operations?

(check one)

m By the end of this year
m Q1 2022

Q2 2022
m H2 2022

m 2023
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Rebound, Resiliency, and Sustainable Growth

3. What are your medium to long-term views on Vietnam as a destination

for investment? (choose one)

@ [

2

m Very positive — already planning to
expand/invest more

m Positive — plan to stay and may
expand/invest more

Fairly positive — will stay, but may target
new investment elsewhere

m Mixed — will stay, but will shift some
production elsewhere

m Negative - withdrawing/closing Vietnam
investment
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Rebound, Resiliency, and Sustainable Growth

4. What are the key factors/risks limiting your operations now? (check all that

apply)
70% 66%
60% 56%

49%

0,

>0% 45%
41%
40%
32%
30%
20%
10%
0%
International travel Supply chain Domestic travel Government policies on Laborshortages Government policies
restrictions disruptions/costs restrictions/complications treatment of FOs and F1s restricting my

sector/business
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Rebound, Resiliency, and Sustainable Growth
5. To the extent you are experiencing labor shortages, what are the key causes?

(check all that apply)

60% 57% 56%

50%

45%

42%

40%

30%

20%

10%

0%

Workers returned to home Schools are closed and parents are Complicated procedures for Foreign ~ Workers, even those who live
provinces struggling with managing work and Experts nearby, are hesitant to return to the
online learning workplace




Survey Results - Prospects for Reopening, Recovery, and Rebound
November 15 - 17, 2021

Rebound, Resiliency, and Sustainable Growth
6. What actions are you taking to attract workers back and retain them? (check
all that apply)

90%
80%

80%
70%
60% 53%
50%
40%
30%
20%
10%
0%

28%
18%
12%
. .o “
Flexible work Assurances of vaccine Cash incentives Transportation back Assistance with Assistance with
schedules, work from  access - 1stand 2nd from home provinces childcare housing
home options where doses
possible
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Rebound, Resiliency, and Sustainable Growth
7. What actions do you recommend Central or provincial governments take to

attract workers back? (check all that apply)

90%

78%
80%
70% 0
61% 59%
60%
50%
38%
40%
27%
30%
6 22%
20%
10%
0%
Assurances of vaccine  Streamline procedures Reopen schools Transportation back  Assistance with housing Cash incentives
access - 1stand 2nd  for Foreign Experts travel from home provinces
doses
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Rebound, Resiliency, and Sustainable Growth

8. If you have concerns about FO/F1 policies, what are they? (check all that apply)

90%
79%
80%
70%
61% 60%
60%
52% 51%
50%
40%
30%
20%
10%
0%
Inconsistency among provinces Requirement that Fl1s, evenif ~ Requirement that FOs, evenif Inconsistency within provinces Requirement that FOs, even if
fully-vaxed, asymptomatic, and fully-vaxed and asymptom atic, fully-vaxed and asymptomatic,
with negative tests, be be sent to central quarantine be housed at business or sent to
quarantined or required to self- facilities hospital/dinic at business
isolate expense
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Rebound, Resiliency, and Sustainable Growth

9. What is your greatest financial challenge related to COVID? (check one)

m Decreased revenue due to lack of
customers

m Decreased revenues since could not meet
sales demand due to lockdowns

m Cost of testing
m Cost of paying employees out for isolation
asFOsor F1s

Cost to pay incentives to attract or retain
staff

Higher logistics/freight costs
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Rebound, Resiliency, and Sustainable Growth

10. What extent of your workforce has been fully-vaccinated? (check one)

m &

m Allornearly all

m 80% or more

60% or more

m 40% or more

m Less than 40%
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Rebound, Resiliency, and Sustainable Growth
11. For which categories of individuals do you feel comfortable with expectations
about vaccine access? (check all that apply)

90%

79%

80%

70%

60%

55%
46%

50%

40%

30%

25%

20%

10%

0%
2nd doses for employees in your Booster shots Children 12-17 Younger children 5-11
company
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Rebound, Resiliency, and Sustainable Growth
12. What do you think will be the key elements of a roadmap for a rebound in
Vietnam? (check all that apply)

1009
% 92%
90% 83%
80% 73%
70%
609
% 52%
50%
b 42%
40%
30%
20%
10%
0%

Consistent policies More vaccines/herd Streamlined procedures for  Assistance for affected Assistance to affected
throughout the country to immunity foreign expert approvals businesses - reduced taxes individuals - food and
allow "living safely with the and travel and utilities, low-interest housing

virus" vs "chasing zero" loans
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Rebound, Resiliency, and Sustainable Growth
13. What do you think will be the key elements of a roadmap for a sustainable
growth in Vietnam? (check all that apply)

90%

80%

80% o
72% 70%

70%

58%
60%

47%

50%

40%

30%

20%

10%

0%
Administrative reforms that Investmentinenergyand Continued investment in Digital Economy regulations Reforms thatenable

streamline regulations and transportation education and training fora that allow a free and open Vietnam's recognition as an
promote transparency infrastructure for globally competitive digital economy and "emerging" vs "frontier"
sustainable growth workforce innovation market
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Rebound, Resiliency, and Sustainable Growth
14. What are the most pressing concerns of you and your family? (check all

that apply)

70% D
; 65% 63%
60% 55%
50% 45% 45%
40% 0,
34% 329%
30%
20%
10%
0%
Not being able to Concern about Worries about poor Notknowing what Unsure how safeitis Mental health issues - Challenges balancing
travel internationally quality of careifyou and disadvantaged would happen ifyou to beoutinpublic stress, anxiety, work and childcare
or have family visit  or a family member people who are or a family member depression while schools are
for the holidays developedserious impacted even more tested positive, even online
symptoms severely if asymptomatic or

mild symptoms only
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Rebound, Resiliency, and Sustainable Growth
15. What kind of AmCham communications, advocacy, events, and support
do you value most now? (check all that apply)

90%

78%
80%
70%
60% 58%
60%
50%
41%
40% 35%
28%

30%
20%
10%

0%

Advocacy for the Committee meetings  Periodic briefingson Weekly email updates Events on other topics In-personevents when
business environment where can discuss  the COVID-19 situation of interest possible
and mysector/business concerns and best from experts

practices with peers
and obtainindustry and
regulatory updates
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Rebound, Resiliency, and Sustainable Growth
16. Please provide a numerical rating of how successful reopening and

recovery is going in provinces where you operate. Scale 1-5, 1- not successful,

5 - very successful
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AmCham Viét Nam

Két qua Khao sat - Trién vong tai mo cira,

phuc hdi va phat trién

Ngay 15-17 thang 11 nam 2021



AmCham Viét Nam

AmCham Viét Nam vé6i st ménh 1au dai 1a thic ddy quan hé thuong mai va dau tu gitta Hoa Ky va Viét Nam, dong
thoi dong vai tro 13 tiéng néi ciia cong ddng doanh nghiép Hoa Ky tai Viét Nam. V&i hon 650 doanh nghiép va 2500
thanh vién c4 nhan, AmCham da 1a mot trong nhirng hi€p hoi doanh nghiép 16n nhét tai Viét Nam.

Tam nhin cia AmCham 14 trd thanh hi€p hoi doanh nghiép nang dong, co tam anh huodng 16n nhét tai Viét Nam, thtc
day sy d6i méi va tang trudng bén viing, déng thoi gop phan gitip cac hoi vién thanh cong. AmCham 13 hiép hoi da
dang, toan dién va chung t6i hoan nghénh céc cong ty Hoa Ky, Viét Nam va qudc té c6 chung méi quan tim trong
vi€c tao ra moi trudng phap ly cong bﬁng, minh bach, c6 thé du doan va hiéu qua, coi trong su ddi méi. Chung t61 co

gang trd thanh mot cong déng ma Quy vi mudn tham gia.

Nham gép phan ting cudng hoat dong giao lwu, hoi thao chuyén nganh va cong tac van dong chinh sich, AmCham
day manh t6 churc cac su kién va ting cuong hoat dong cta 18 ban nganh khac nhau bao gdm ban Thi trudng Von va
Dich vu Tai chinh, ban Kinh té s va Cong nghé, ban ESG, ban Thuc phém & o uéng, ban Chudi Cung g va

Hau can, ban San xuét, ban Phy nit trong vai trd Lanh dao. Hiy tham gia AmCham Viét Nam ngay bay gio!



AmCham Viét Nam

Lién lac:

Van phong: +84 28 3824 3562

Phong 323, Khéach san New World, 76 Lé Lai, Quan 1, Tp HCM
www.amchamvietnam.com

Facebook: AmCham Vietnam: LINK

Linked In: AmCham Vietnam: LINK

AmCham Vietnam: thong tin hdi vién LINK

AmCham Ha No¢i: LINK

LUU Y: Cudc khao sat nay duoc thuc hién v6i hon 550 cong ty thanh vién va 2000 dai dién c4 nhan

cua AmCham Viét Nam, bao gém ca chi nhanh Pa Nang. Pa c6 hon 130 ngudi tra 101, hon mot nira

dai di¢n cho cac thanh vién 1a Giam doc di€u hanh hoac Tong giam doc / Giam doc quoc gia.



https://www.facebook.com/AmChamVietnam
https://www.linkedin.com/company/amcham-vietnam/mycompany/
https://www.amchamvietnam.com/membership-application-procedures/
http://www.amchamhanoi.com/membership/

Két qua Khao sat - Trién vong Tai Mé cira, Phuc hoi va Phat trién
Ngay 15-17 thang 11 nam 2021

Tai Mo cwra:
1. Doanh nghiép hién dang hoat dong é mirc bao nhiéu phan trim so véi binh

thwong? (Chon 1)

= Binh thuong hoac cao hon
m 80% hoac cao hon
60% hoac cao hon
m 40% hoac cao hon
m Dudi 40%

= Nging hoic hoat dong cam ching
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Phuc héi:
2. Néu van chua hoat dong, khi nao doanh nghiép c6 thé phuc hoi vé san xuat nhw

binh thuwong? (chon 1)

= Cudi nim nay
= Quy 1/2022

()
Quy 2/2022

= Nira dau nam 2022
m 2023
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Phuc hoi va ting truwéng bén virng

3. Quan diém trung va dai han vé Viét Nam nhw mét diém dén dau tu? (chon 1)

£n A

‘

= Rat kha quan - d4 c6 ké hoach mé rong /
dau tu thém

= Kha quan — dy dinh ¢ lai va c6 thé mé
rong / dau tu thém

Kha tich cuc - s€ ¢ lai, nhu:ng 6 thé
nhim muc tiéu dau tu méi vao noi khac

- Hon hop - s€ ¢ lai, nhung s€ chuyen mot
s6 hoat dong san xuét sang noi khac

= Tiéu cyc - rat / dong dau tur tai Viét Nam
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Phuc hoi va ting truwéng bén virng
4. Cac yéu to / riii ro chinh han ché hoat dong hién nay 1a gi? (C6 thé chon tat ca

néu phu hop)

70% 66%

60% 56%

49%
45%
41%
I 32%

Han ché di lai quoc té  Chi phi / gian doan chudi Han ché / phirc tap di lai Cac chinh sach cua chinh Thiéu lao dong Cac chinh sach cua chinh
cung ing trong nudc phu vé déi xir voi FO va phu han ché linh vyc /
Fls doanh nghiép cua toi

50%

40%

30%

20%

10%

0%
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Phuc hoi va ting truwéng bén virng
5. O mirc d9 hién tai khi doanh nghiép dang giip phai tinh trang thiéu hut lao dong,
nguyén nhin chinh 1a gi? (C6 thé chon tat ca néu phu hop)

00k 57% 56%

50%

45%
42%

40%

30%

20%

10%

0%

Ngudi lao dong vé qué Truong hoc dong cira va phu Céc thu tyc phuc tap cho chuyén  Nguoi lao dong, ngay ca nhiing
huynh dang gap kho khan voi viée gia nudc ngoai nguoi sdng gan do, do du quay tré
quan ly cong viéc va hoc tép tryc lai noi lam viéc
tuyén
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Phuc hoi va ting truwéng bén virng
6. Doanh nghiép dang lam gi dé thu hut viéc tré lai va giir chan nguoi lao dong?

(C6 thé chon tat ca néu phi hgp)

90%

80%

80%

70%

60%

53%
50%
40%
30% 28%
20% 18%
12%
9%

- .

Lich lam vigc linh hoat, Bam bao tiép can véc xin Uu dai béng tién Hb trg quay lai tir qué  HO tro cham soc tré em Hb tro nha ¢

tuy chon lam viéc tai nha - liéu thtr nhat va thtr hai nha

néu co thé
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Phuc hoi va ting truwéng bén virng
7. Khuyén nghi chinh quyén Trung wong hoic tinh nén 1am gi dé thu hut nguoi lao
dong quay tré lai? (Cé thé chon tat cia néu phu hop)

90%

°
80% 78%
70%
°
61% 59%
60%
50%
o
40% 38%
30% 27%
22%
20%
10%
0%
bam bdo tiép can viac Hoplyhoathutuc Mo lai truong hoe  HO trg quay lai tir qué HO tro nha & Ut dai bang tién
xin - licu thir nhat va  cho cac chuyén gia nha
thur hai nudc ngoai di du lich
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Phuc hoi va ting truwéng bén virng

b

8. Thic mic vé cac chinh sach d6i véi FO / F1? (Cé thé chon tat ca néu phu hop)

90%
79%
80%
70%
61% 60%
60%
52% 51%
50%
40%
30%
20%
10%
0%
Khéng théng nhat giita cac Yéu cau F1 da duoc tiém du Yéu ciu FO da duogc tiém di Khong thong nhat trong ndi Yéu ciu FO da da tiém du
tinh licu, khong co triéu chimg,  licu, khdng c6 triéu chirng bd tinh licu va khong co tri¢u ching
xét nghi¢ém am tinh phai  phai dugc guri dén trung tam duoc doanh nghiép bo tri tai
dugc céach ly hodc tu cach ly cach ly co s¢ kinh doanh hoac dua

dén bénh vién / phong kham
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Phuc hoi va ting truwéng bén virng

9. Thach thire tai chinh 16m nhat lién quan dén COVID la gi? (chon 1)

= Doanh thu gidm do thiéu khach hang

® Doanh thu giam do khong thé dap ing nhu
cau ban hang do gian cach

» Chi phi xét nghiém

® Chi phi trd cho nhan vién FOs hodc F1s bi
cach ly

Chi phi tra cac khoan wu dai dé thu hat
hoac gilr chan nhan vién

= Chi phi van chuyén / hau can cao hon
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Phuc hoi va ting truwéng bén virng

10. Ti 1¢ tiém chiing day di ciia doanh nghiép? (chon 1)

g BA

m Tat ca va gan nhu tat ca

= 80% hoac hon

60% hoac hon

m 40% hoac hon

m Dudi 40%
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Phuc hoi va ting truwéng bén virng

11. Sw hai long véi viée ti€p can vic xin theo nhém? (C6 thé chon tat ca néu phu hop)

90%

79%

80%
70%
60%
’ 55%
50% 46%

40%

30%

25%

20%

10%

0%
Miii 2 cho nhén vién cong ty Liéu ting cuong Tré em 12-17 tudi Tré em tir 5-11 tudi
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Phuc hoi va ting truwéng bén virng

12. Yéu t6 quan trong trong 1§ trinh phuc hoi & Viét Nam? (Co6 thé chon tit ca néu

phu hop)

100%
92%

90%

’ 83%
80%

’ 73%
70%
60%

52%
50%
42%
40%
30%
20%
10%
0%

Cac chinh sach qhét ~ Thém véc xin / mién  Céc thii tuc hop 1y dé Ho tro cho cac doanh  HJ tro cac ca nhén bi
quan trén toan quoc dé dich cong dong phé duyét va di lai cia nghiép bi anh hudng - anh huong - lwong thuc

cho phép "sdng an toan chuyén gia nuGc ngoai  giam thue va tién ich, vanha o
vo6i vi-rut" thay vi cho vay lai suat thap
"khoéng covid"
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Phuc hoi va ting truwéng bén virng
13. Yéu to quan trong trong 19 trinh ting truéng bén virng & Viét Nam? (Cé thé chon

tat ca néu phu hop)
90%
80%
80%
70%

60% 58%

50% 47%
40%
30%
20%
10%

0%
Cai cach hanh chinh nhim hop Pau tu vao nang lugng va co Tiép tuc dau tu vao gido duc  Céc quy dinh vé Kinh té ky  Nhimg cdi cach gitp Viét
1y hoa cac quy dinh va thac  s¢ ha tang giao thong d€ ting va dao tao cho lyc lugng lao  thuat s6 cho phép nén kinh t¢  Nam duge cong nhén la thi

A

day minh bach trudng bén viing dong canh tranh toan cau  ky thuat sb ty do va coi mo va  trudng "madi ndi" so voi "thi
doi mai truong cén bién"
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Phuc hoi va ting truwéng bén virng
14. M6i quan tdm cap thiét nhat cia ban than va gia dinh 1a gi? (C6 thé chon tat
¢4 néu phu hop)

70%
65% 63%

60% 559,
0% 45% 45%
o 34% 329
30%
20%
10%
0

Khong thé di du lich Lo lang vé chat lugng Lo lang cho nhiing  Khong bl,et didu gi s&¢ Khong chic chin vé  Céc van dé vé sic  Thach thirc can bang
qudc te hoac tham gla cham soc y té néu ban ngu01 nghéo va nguoi xay ra néu ban hodc mirc do an toan khira khoe tam than cang gitra cong viée va

X

dinh trong nhitng ngay hodc mot thanh vién c6 hoan canh kh6 ~ mgt thanh vién trong ngoai thang, lo u, trdm cam cham soc tré em trong
18 trong gia dinh ¢6 cdc  khan, nhitng nguoi bi gia dinh c6 két qua xét khi con tré hoc truc
triéu chimg nghiém  anh huong ning né  nghiém duong tinh, tuyén
trong hon ngay ca khi chi co triéu
chiing nhe hoac khong

co tri¢u chiing
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Phuc héi va ting truéng bén virng
15. Panh gia loai hinh hoat dong ciia AmCham mang lai hiéu qua: truyén théng,

van ddng chinh sach, sw kién va hd trg (Cé thé chon tat ca néu phi hop)

90%

78%

80%
70%

60%
. o 58%
41%

35%
I I ]

Van dong chinh sach cho Hop Ban chuyén nganh dé Hoi thao dinh ky cap nhat Thong tin cap nhat hang Hoi thao chuyén dé Hoi thao truc tiép khi c6

50%

40%

30%

20%

10%

0%

moi truong kinh doanh va  thao ludn vé cac quan  tinh hinh COVID-19 tir tuan bang email the
linh vyc hoat dong cua  ngai, chia s¢ thuc tién tot cac chuyén gia
doanh nghiép nhét va cap nhat phap 1y
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Phuc hoi va ting truwéng bén virng
16. Vui 1ong cung cap danh gia (bing sd) vé mirc d) thanh cong ciia viéc tai mé

cira va khdi phuc & cac tinh noi ban dang hoat dong. Thang diém 1-5, 1: khong

thanh cong, 5: rat thanh cong
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